
 

 

Alder Grange 
Community & Technology School – IT Services 

 
Calder Road 
Rawtenstall 
Lancashire 
BB4 8HW 

Email: itsupport@aldergrange.lancs.sch.uk  
Intranet: helpdesk.alder.lancsngfl.ac.uk 

Phone: Ext 221 
 
 

Preferred Suppliers 
 

 
 
 

How to use Edulink 
 

Intro 
 
Once logged into EduLink on a web browser or app, parents will view the 
following screen: 
 
                 Webpage                                                                     App 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
Each of the available areas in EduLink are displayed. Parents can access 
information of all their children who are currently admitted to Alder Grange 
School. 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:itsupport@aldergrange.lancs.sch.uk
http://www.microsoft.com/presspass/gallery/imageviewer.mspx?webURL=/presspass/images/gallery/logos/web/mslogo-2.jpg&printURL=/presspass/images/gallery/logos/mslogo-2.tif&caption=Microsoft+Corporate+Logo+Reversed&JPGSize=(12.1 KB)&TiffSize=(1.4 MB)
http://welcome.hp.com/country/us/en/welcome.html
http://www.cisco.com/en/US/hmpgs/index.html
http://www.prometheanworld.com/index.php


 

 

Alder Grange 
Community & Technology School – IT Services 

 
Calder Road 
Rawtenstall 
Lancashire 
BB4 8HW 

Email: itsupport@aldergrange.lancs.sch.uk  
Intranet: helpdesk.alder.lancsngfl.ac.uk 

Phone: Ext 221 
 
 

Preferred Suppliers 
 

 
 
 
 
Absence reporting 
This section allows you to provide reasons for your child’s absences to the 
school. You will be able to select a date range, enter a reason for the 
absence, and attach any supporting evidence (such as an appointment letter). 
When you press Send, a message will be sent to the Attendance Officer for 
approval. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Attendance 
The ‘Attendance’ area of EduLink displays the child’s attendance today, 
statutory and lesson attendance data by month and academic year. If you 
have multiple children in Edulink and are using the app you can select a 
different child on the main screen before entering the attendance section to 
view their attendance. 
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Achievement 

The ‘Achievement’ area of EduLink displays the child’s achievement 
information. You can click on each of the items listed to view more 
information, for example the teacher that has given the house point. In the 
near future, it will also tell you the subject. If you have the Edulink app 
installed on your phone, then you will also receive notifications when your 
child has received house points from their teachers.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Behaviour 
The ‘Behaviour’ area of EduLink displays the child’s behaviour record and any 
behaviour incidents that staff have recorded. Like with the Achievement area, 
you can click into each incident to find more information, and you can receive 
notifications on the app. 
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Contacts 
The ‘Contacts’ area of EduLink displays a parent’s own information. These 
details cannot be amended in the ‘Contacts’ area. A parent can request that 
their details are amended in the ‘Update Information’ area of EduLink. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Reports 
The ‘Reports’ area displays the child’s school reports and any additional 
document linked to the child. In both the app and web browser documents can 
be downloaded for viewing by clicking on the       symbol 
 
In the app, a parent can switch between their children’s timetables using the 
symbol.  

 
Messages 

These are messages from school to parents. You can find this in the bottom 
right of the screen on desktops and laptops, and in the top right on the app. 
These will also show any notifications for achievement or behaviour. 
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Student details 
The ‘Student details’ area of EduLink displays the child’s information. If you 
have multiple children in Edulink and are using the app you can select a 
different child on the main screen before entering the attendance section to 
view their information.  
 
These details cannot be amended in the ‘Student Info’ area. A parent can 
request that their child’s details are amended in the ‘Update Information’ area 
of EduLink. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Timetable 
The ‘Timetable’ area of EduLink displays the child’s class timetable. 
 
In the web browser, a parent can click on the relevant day of the week to view 
their child’s timetable for that day of the week. In the app, a parent can swipe 
over the day to change the day of the week. A parent can use the drop down 
menu which defaults to ‘This week’ to view the following week’s timetable. In 
the app, a parent can switch between their children’s timetables using the 
symbol. 
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Update Information 
The ‘Update Information’ area of EduLink enables a parent to request an 
amendment to their own / their child(ren)’s personal info.  
 
Select the person you’d like to change the details for and put in the relevant 
information. Then click Save at the bottom. Our admin staff will review your 
information and may contact you to check it is correct before adding it to our 
school information system. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Exams 
In the Exam area of Edulink, the parent can view their child’s exam dates. It 
will show the start time, board & level, code & exam, room, seat and duration. 
 
In the top left you can also click exam entries to see which exams the student 
is entered in. You can also click Exam Results to view the grades for any 
exams which have been marked. 
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